Evaluation Form
NFRC Summer Membership Meeting 2009

Baltimore, Maryland
July 20-23, 2009

£

National Fenestration
Rating Council® . . .
———— = Please help us improve the quality of our meetings, workshops and

other services by completing this evaluation. Thank you.

Negative (-) —» Positive (+)
One being the most negative to five the most positive

How useful were the pre-meeting emails & posts to the website? 1 2 3 4 5

Any topics you believe needed more time & attention:

3. Please Rate the Hotel Services:

a. Food Services: 1 2 3 4 5

b. Meeting Room: 1 2 3 4 5

c. Hotel Room: (N/A) 1 2 3 4 5

d. Location of Hotel: 1 2 3 4 5

e. Overall satisfaction level with the hotel services: 1 2 3 4 5
Satisfaction level with the meeting city? 1 2 3 4 5
NFRC Membership Welcome Lunch (07/20/2009)?

a. Please rate the food (Not Attend) 1 2 3 4 5

6. NFRC Membership Reception (07/21/2009)?

a. Please rate the food: (Not Attend) 1 2 3 4 5

b. Please rate the entertainment: (Not Attend) 1 2 3 4 5
Was the meeting a good value for the registration costs? 1 2 3 4 5

8. When evaluating sites for our meetings, there are many factors taken into consideration. Please rank your
top three considerations:

Cost and convenience of transportation to ___Cost of hotel/lodging

the host city Tourist attractiveness of host city/region
Quality of meeting facility (lighting, A/V, Location of Hotel to outside attractions
design of meeting rooms) Other:

For questions below, please use back, if needed.

9. This meeting, the NFRC'’s Board Chair has asked that everyone challenge the accepted concepts and values
within NFRC. Please complete the following statement: “The one paradigm that NFRC most needs to
challenge is...”

10. How could we have improved this meeting? Please feel free to add general comments here.

11. The NFRC Insider is your newsletter. Are there any additional topics you would you like to see covered?

Thank you for helping us evaluate this event! Please return this form via mail, email, or fax to:
Melanie Miller
Meetings Coordinator
National Fenestration Rating Council
6305 Ivy Lane, Suite 140
Greenbelt, MD 20770

Telephone: (301) 589-1776 ext. 208 Fax: (301) 576-5510 Email: mmiller@nfrc.org



