In order for the NFRC to provide customer service for issues with the CMAST tool and the certification
program, users are to submit a ticket via the CMA SupportSuite application. The following provides a
step-by-step process to access the software and to submit a CMA Support Ticket.

How to submit a ticket to regarding NFRC Component Modeling Approach

Access the CMA Support Ticket URL at: http://support.nfrc.org/

1. You must register with an email and be accepted.
2. After registration, log into Support Suite.
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3. Click “Submit a Ticket”
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4. Decide what category it falls into, software or certification. Click next.
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5. This page is where you provide NFRC the necessary information about your ticket. Treat it just as
you would an email; be detailed and specific and upload screen shots if necessary. The more
details you give, the more we’ll be able to help.
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6. Click "submit” and you will receive a confirmation email providing a ticket number as well as the
information about your ticket.

7. NFRC Staff will review, categorize, prioritize your ticket, and contact you soon.



