
Compliance Investigation Request Form 
 NFRC Compliance and Monitoring Program 

         

Introduction 

NFRC labels are an essential component of Energy Code enforcement in determining if window, door, 
and skylight products meet local code requirements for U-factor and Solar Heat Gain Coefficient.    
 
Building Officials may use this form to report to NFRC any labeling compliance issues sited.  To begin the 
investigation process, please provide the information requested below and remit to the NFRC (use 
additional sheets if needed).    
 
1. Please describe the labeling activity that is initiating this investigation: 
 
 
 
 
 
2. If possible, please include a photocopy or photograph of the label(s) in question.  Otherwise, 
please be sure to indicate as much of the following information found on the labels: 
 
Manufacturer:________________________________________________________________ 

Address/Contact:______________________________________________________________ 

CPD#: (Certified Products Designation or NFRC product line #)______________________________ 

Performance Ratings:___________________________________________________________ 

 
3. Please include your contact information: 

 
Name:______________________________________________________________________ 

Address:_____________________________________________________________________ 
Phone/Fax numbers:__________________________________________________________________ 

E-mail address:________________________________________________________________ 
  
 
________________________________   _______________ 
Signature       Date 
 
 

Please remit to: 
Certification Compliance Officer 

National Fenestration Rating Council, Inc. (NFRC) 
8484 Georgia Avenue, Suite 320 

Silver Spring, MD 20910 
(301) 589-1776; (301) 589-3884 fax; pcp@nfrc.org 
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