NFRC CPD Issue Form

	To:
	NFRC Staff (cpd2issues@nfrc.org) 

	From:
	
	Company:
	

	Subject:
	

	Date:
	

	Email:
	

	Phone:
	

	

	Please fill out the following information regarding your difficulty with the Certified Products Directory.

	Requesting login information

	Username:
	
	Password:
	

	

	Software Info (Include version)

	OS:
	Microsoft:
	
	MAC:
	
	Linux
	
	Other:
	

	Browser:
	

	Other info:
	

	

	Is the problem within the CPD or Search environment?
	CPD
	
	Search
	

	Other Support Needs (For upload errors, forward uploadsheet)

	URL  (Copy / Paste):
	

	Issue / Error:
	

	Expected Result:
	

	Screen captures:
(Use the next page if required)
	

	

	For NFRC Office Use Only:

	Log #:
	

	Initial Review Date:
	

	Priority:
	

	Solution:
	

	Closed Date:
	


	Screen captures:

	



NFRC, 6350 Ivy Lane, Suite 140, Greenbelt, Maryland, 20770

Telephone:  301-589-1776     Facsimile:  301-589-3884


