Draft Consumer Survey
NFRC Annual Energy Performance Subcommittee
Draft 1/23/05
This is just a draft of questions / information we would like to include.  We will rely on Potomoc to put the questions in the right format and order.

To avoid bias, we will need two surveys – one done during the winter, and one during the summer.  People often answer differently based on what’s happening currently vs. abstractly thinking about another time.   
General House Information
1. In what city and state is your home?

2. What type of home exterior do you have?  (brick, stone, wood siding, vinyl siding, other)

3. How old is your home?

4. How many square feet is your home?  (Do not include garages or unheated areas.)

5. How many stories is your home?  (1, 2, 3.  Use 1½ for split level homes.  Do not include the basement.)

6. How many bedrooms do you have?

7. What kind of foundation do you have?  (basement, slab, crawl space)
a) If you have a basement, is it heated?   
b) Is it a walk-out basement?

8. How large are the overhangs on your home? (6 inches, 1 foot, 2 feet, …)

9. Does your home have insulation in the walls?  If so, do you know what kind and how thick?

10. Does your home have insulation in the attic?  If so, do you know what kind and how thick?

11. What is the main direction your home faces? (north, south, east, west)
12. Do you have trees next to your home?
a) If so, what side of the house are they on? (north, south, east, west)
b) Are they deciduous (trees which lose their leaves) or coniferous (evergreen pine)?  

13. Do you have other buildings or homes within 20 feet of your home?
Heating and Cooling Systems
1. What type of heating do you use – furnace, heat pump, or electrical resistance?

2. If furnace, what type? 
a) Gas, fuel oil, wood, or something else?  
b) Forced air or hot water system?

3. How old is your furnace or heat pump?

4. When your heating system was installed, was it standard efficiency or high efficiency?
5. What type of cooling do you use?  Central air conditioner, window unit air conditioners, swamp cooler, attic fan, something else, or none?

6. How old is your cooling system?

7. When your cooling system was installed, was it standard efficiency or high efficiency?
General Window Information
1. What type of window frames do you have?  (wood, vinyl, aluminum, vinyl-clad wood, metal-clad wood)
2. How many panes of glass do you have?  (single pane, single pane with storm window, double pane, double pane with storm window, triple pane)

3. If double or triple pane, is it a sealed glass unit?  

4. Do you know if you have low-e glass?  

5. Do you know if you have air, argon, or krypton gas?  

6. Are the majority of your windows facing one or two directions, or are they equally distributed?
a) If so, what directions? (north, south, east, west)
7. Do you have any of the following on your windows?
a) Awnings?

b) Solar screens?


c) Window film?

d) Insect screens?

8. Do you have window blinds?  
a) What type?

b) What color are your blinds?

Window Usage
1. Is someone usually home during the daytime?

2. Do you ever open your windows?  

a) If so, during what seasons?  (spring, summer, fall, winter)

b) During what times of day? (morning, afternoon, evening, night)

c) For what reason do you open your windows?

3. Do you ever close your blinds?

a) If so, during what seasons?  (spring, summer, fall, winter)

b) During what times of day? (morning, afternoon, evening, night)

c) For what reason do you use your blinds?

d) In what season do you use your blinds the most? (spring, summer, fall, winter, or use them the same in all seasons)
e) What is the major reason you use your blinds - energy savings, comfort, privacy, something else?

f) Do you use your blinds more on one side of the house?  
i) If so, which side? (north, south, east, west)
g) When you use your blinds, do you close them completely, or only partially?
Thermostat Usage – Heating Season
1. During the heating season, at what temperature do you set your thermostat during the following times:

a) Morning?

b) Mid-day?

c) Evening?

d) Night?

2. If you change the temperature at night, at what time do you change it?

a) At what time do you change it back in the morning?

3. Do you heat your basement?

a) If so, at what temperature during the day?
b) At what temperature during the night?
Thermostat Usage – Cooling Season
Answer the following questions if you have control over the cooling temperature for the entire home (for example, central air conditioning):

1. During the cooling season, at what temperature do you set your thermostat during the following times:

a) Morning?

b) Mid-day?

c) Evening?

d) Night?

2. If you change the temperature at night, at what time do you change it?

a) At what time do you change it back in the morning?

3. Is someone usually home during the daytime?

a) If not, do you change the temperature during the day when someone is not home?
b) At what temperature and at what time?


Answer the following questions if you use individual room air conditioning (for example, window air conditioning units):
1. How many rooms do you cool with individual units?
2. Can you specify the temperature, or just set high/medium/low?

3. If you can set the temperature, what temperature do you use?

4. At what times of the day do you cool each room: 
a) Living room:

i) Morning?

ii) Mid-day?

iii) Evening?

iv) Night?

b) Bedrooms

i) Morning?

ii) Mid-day?

iii) Evening?

iv) Night?

5. Do you generally turn on your room air conditioners when the inside temperature reaches a certain value?  
a) If so, at what temperature?
